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Instructions

ProMix II
Software Upgrade

There are two ways to upgrade the software in the ProMix II system:

• Replace the flash memory in the two circuit boards. This will automatically install the fluid plate 
board.

• Software upgrade kit (249960 Advanced) can also be used to upgrade the software. This kit contains 
flash memory chips for the display board. See Display Board, page 2. The kit also includes a chip 
pulling tool and a grounding strap.

To replace a flash memory chip on either the display board or the control board, perform the following 
steps:

1. Attach the grounding strap included with the kit to your wrist and ground yourself appropriately.

2. Turn off the power to the ProMix II system.

3. Press the two feet of the chip extraction tool into the open holes in the corners of the flash chip 
socket on the circuit board. See Display Board, page 2.

4. Position the chip extraction tool so that the feet of the tool are underneath the flash chip. Squeeze 
the tool to grip the chip.

5. Continue squeezing the tool while pulling the chip out of the socket.

6. Orient the new flash chip such that the beveled corner on the chip aligns with the beveled corner of 
the socket.

7. Press the new chip into the open socket. Make sure that the pins are not bent or touching.

8. Turn on the power to the ProMix II system.

Important Safety Instructions
Read all warnings and instructions in ProMix II Operation Manual 310633. 
Save these instructions.
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Graco Information
TO PLACE AN ORDER, contact your Graco distributor or call to identify the nearest distributor.
Phone: 612-623-6921 or Toll Free: 1-800-328-0211 Fax: 612-378-3505
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